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Supplier Portal for MAPICS  
 

 
CISTECH’s Supplier Portal extends MAPICS XA procurement capabilities with a web portal for 
vendors.  The portal enables real time, two-way collaboration for procurement requirements, 
delivery dates, and product specifications.  Because Supplier Portal was developed by XA experts 
with XA tools, it is deployed quickly and cost effectively and is easy to maintain and upgrade.   

 

Supplier Portal improves the timeliness, accuracy, and efficiency of communications between buyers 
and suppliers, which results in:  

 increased inventory turns ōȅ ǊŜŘǳŎƛƴƎ ǘƘŜ ΨǎƭŀŎƪΩ ƛƴ ȅƻǳǊ ǎǳǇǇƭȅ ŎƘŀƛƴ 

 improved on time deliveries and fewer shortages on the  production line 

 reduction in expediting costs  

 improved quality compliance 

 improved productivity of  purchasing and receiving staff 

 improved quality of information available to suppliers creates opportunities to reduce 
cost of purchased items 

 

 
 

 
VENDOR VIEW OF SUPPLIER PORTAL 

 
 



   Supplier Portal                                   Powered by  

 

 

CISTECH, Inc.     220 N Ames Street, Matthews, NC 28105    704-849-6717     www.cistech.net 

Supplier Portal Features and Benefits  
Supplier Portal transforms your relationships with your suppliers.  By automating standard 
transactions and implementing tools for collaboration, the effort to execute routine tasks is 
decreased dramatically.  Your teams are able to spend their time on more strategic topics like 
reducing costs, and improving quality and item availability. Key capabilities of Supplier Portal Include: 
 
 
 
 

 Automated electronic communication of PO’s and PO 
changes reduces the planning and procurement cycle time 

 Two way communications allows supplier to confirm dates 
and quantities or recommend changes. 

 Update of ship dates and quantities by  suppliers improves 
the visibility and accuracy of PO status (*XA Enhancement 
to automate creation of new PO line item in case of partial 
shipment enhances this capability) 

 ‘Forecast’ icon displays planned PO demand generated by 
MRP/AVP.  These orders are consolidated in monthly 
buckets to provide suppliers with visibility of forecasted demand. 

 

 

         

SUPPLIERS CAN VIEW AND PROPOSE CHANGES TO PURCHASE ORDERS 

Typical benefits:  
 Reduced inventory levels 

 Better on time delivery 

 Improved efficiency of the 
procurement staff 

 Improved visibility helps plan for 
shortages 

 

Real time electronic communication of Purchase Orders and Releases, PO Changes, Planned 
thΩǎ, and Shipments 
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 Tailoring options enable automatic generation of e-
mails or text messages to suppliers.  You can specify 
multiple contacts, and can specify the transactions for 
which they are notified (new PO, change, or cancel).  
Messages can be sent for every transaction, or sent 
once a day at a time you specify. 

   
 

 
 
 

 Procurement Management (PM) users can attach quality 
specs, drawings, or any type of file to the Purchase Order.  
The supplier is able to view, download or print that 
attachment via the supplier portal. 

 Suppliers are able to attach shipping and/or product 
documentation via the Supplier Portal.  Supplier 
attachments are available for viewing by buyers via 
PowerLink. 

 

 
 

Typical benefits:  
 Proactive notification improves 

confidence that data is timely 
and accurate 

 

Proactive Notification of transactions through e-mail or text message alerts 
 

Bi-Directional Interchange of documents to support product specifications and shipments 

Typical benefits:  
 Reduces printed paperwork 

associated with purchasing and 
shipment documentation 

 Helps assure received items 
meet quality specifications 

 Reduces the total cost of quality 
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 At shipment, suppliers can download and print bar coded 
labels that include item, PO, and quantity information to 
place on the container.  These labels can be scanned to 
automatically receive the item.  This same label can be 
used for subsequent material moves and issues in your 
warehouse.  A user exit is available to call your existing 
label program to print the label. 

 Vendors can update the PO as shipped, and include 
actual shipping dates and quantities.  This information 
can automatically create an XA Shipment Notice (ASN). 

 Short Shipments will automatically create an option to 
add an additional PO line item for the balance (with 
approval of buyer). This feature is new to XA. 

 

 
 

  

Shipment Confirmation and Bar Code Labels 
 

Typical benefits:  
 ΨwŜŀƭ ǘƛƳŜΩ ǾŜƴŘƻǊ ǎƘƛǇǇƛƴƎ 

information improves inventory 
tracking and production control 

 Barcode receipts improves 
productivity of receiving 
personnel 

 Barcode receipts improves 
inventory accuracy 

 Expedites the availability of 
components for production 

 

  
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 XA Procurement Management is the foundation for the enhanced PO management capabilities of 
Supplier Portal.  XA Materials Management is used to receive shipments.  Supplier Portal leverages 
the XA processes and PowerLink tools you use today to provide extensive additional capabilities. 

 There is no separate database to install and maintain.  All data is inherent to XA. 

 The Web Portal for Suppliers utilizes Catavolt’s revolutionary web architecture, which provides 
high levels of security, functionality, and performance.  

 The integration of the Catavolt architecture with XA 
architecture is unique.  Changes made to PowerLink 
views and subsets will automatically change the Web 
view on the Portal, providing unprecedented 
flexibility to easily tailor the solution to meet unique 
needs.   

 Communications with Suppliers via the Portal is 
accomplished using System Link so all XA security and 
logic is utilized.  Further, the Web component is 
insulated from changes in XA version to version 
upgrades. 

 Prerequisites for Supplier Portal: XA R7.7, Procurement Mgmt, Materials Mgmt (for enhanced 
receiving), Enterprise Integrator, System Link, FTP Services for attachments, SMTP messaging for 
email alerts. 
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Developed for XA, using strategic XA development components 

 

Typical benefits:  
 Dramatic reduction in training 

and implementation effort 
compared to other solutions. 

 Easy to install, maintain, and 
upgrade. 

 Advanced XA Security is used 

 

  


