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Warranty and Repair Management 
 

 
CISTECH Warranty and Repair Management (WARM) is a comprehensive solution to 
manage product returns, warranty credits and repairs, and non-warranty repairs.  WARM 
integrates and extends standard MAPICS processes to provide a single point of control for 
the entire life cycle of a return or repair.  WARM helps ensure customer satisfaction while 
allowing you to manage and analyze your costs of returns and repairs. 
 

Benefits of WARM 

 Improve customer service with a professional and effective return and repair process. 

 Increase the efficiency of your team by consolidating cross-departmental tasks into a single 
integrated system. 

 Enable a profit center with an effective quoting and execution system for non-warranty 
repairs. 

 Improve visibility of inventory associated with returns and repairs. 

 Capture and analyze return and repair data to identify customers and products that increase 
your costs. 

 Uses familiar XA tools and processes so implementation is fast and effective. 

Features of WARM 

Customer Service Central 

 Central repository to create, 
view and manage post-sale 
customer transactions 
including returns, repairs, 
credits and allowances. 

 Allows customer service to 
create and issue Return 
Material Authorizations 
with automated e-mail 
confirmation  

 Claims can be initiated by 
customer via the web portal 

Warranty Claim Management 

 View detailed history of shipped products with claims 

 Create, manage and analyze product warranty claims 

 Initiate credits/allowances for warranty claims 

 Create repair orders for warranty claims 

 Ship replacement item for warranty claims 
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Product Repair Management: 

 Repair workbench allows technician to 
create quote for repair work 

 Enables decision to repair or replace 
item 

 Create and automatically e-mail a 
quotation for non-warranty repair  

 Easily identify and validate RMAs at 
receiving dock 

 Create a manufacturing order in XA for 
repair work 

 Collect and track labor and material 
usage for repair order 

 Product repair history reporting 

 

Web Interface: 

 Web enablement allows customers to initiate and track product claims. 

 Web transactions flow seamlessly into WARM solution for processing. 

 Interface provided for electronic communication with customer claims systems 

 
 

 

  

  

  
 
 
 
Pre-requisites for WARM: R7, COM, IM, EPDM, PC&C/OBPM, PM, Enterprise Integrator, 

System Link for Web Portal 
 
 


