CISTECH RF Pick Pack Ship

Customer Questionnaire / Request for Demonstration
IT Infrastructure Assessment
Company Name









IT Contact










Phone











e-mail











XA ENVIRONMENT

XA Release










Shipping Workbench?


Yes

No
Containerizing?


Yes

No

Kitting?



Yes

No
Shipping Labels?


Existing label program?
Yes

No


Label Application








RF ENVIRONMENT

Finished products barcoded today?
Yes

No

Existing RF Infrastructure?

In manufacturing?

Yes

No

In shipping warehouse?
Yes

No

If yes:

Access Point Type? RF Device Type?

Number of existing devices







If No:

Approximate Warehouse Square Footage





Estimated number of devices Needed






Additional Notes:


Please complete and e-mail or fax to Ben McCormick
Fax (704)849-0498
E-mail
ben.mccormick@cistech.net
Questions?
(704)814-0016

THANK YOU FOR YOUR INTEREST!

CISTECH RF Pick Pack Ship

Customer Questionnaire / Request for Demonstration

Shipping/Warehouse Manager Assessment

Company Name










Warehouse Contact










Phone












e-mail












Current Productivity Measure(s)?






Number of warehouse personnel


Picking 



Shipping






Packing



Administrative





Please rate the following, given your current Picking and Shipping processes,

1 being “No Problem” to 5 being “We Need Help!”

 No Problem
     Minimal
   Sometimes
    Frequent
     Help!
1

2

3

4

5

Inventory Management Assessment


Lost Inventory



1

2

3

4

5


Inventory Accuracy (including system lags/inaccuracy due to manual movements)


1

2

3

4

5

Picking Process Assessment

Overall Picking Process Efficiency / Effort Required
1

2

3

4

5

Picking Accuracy



1

2

3

4

5


Lost Pick Tickets



1

2

3

4

5


Mis-keyed inventory transactions



1

2

3

4

5

Shipping Process Assessment


Overall Shipping Process Efficiency / Effort Required


1

2

3

4

5


Lost Shipping Paperwork



1

2

3

4

5


Mis-keyed shipments



1

2

3

4

5


Missed shipments due to picking/shipping inefficiencies?



1

2

3

4

5
Customer Service Assessment

Overall Customer Communications Process / Effort Required



1

2

3

4

5

Communication of Shipment Information (tracking number, order shipment notification)


1

2

3

4

5

Please list any additional comments or concerns on back of questionnaire

Please complete and e-mail or fax to Ben McCormick

Fax (704)849-0498
E-mail
ben.mccormick@cistech.net
Questions? (704)814-0016

THANK YOU FOR YOUR INTEREST!

