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New in R7 — R9 CSM

e Available to Promise (ATP)

e Order copy

e Order Copy Templates

e Price Book Maintenance

e Features and options

e Kitting

e Order History Enhancements
o Sales Representatives

e Standing Orders
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Order copy

o With this function you can quickly create a
new order, quote, credit memo or
standing order, by copying from any order

type.

e This function includes options for copying
line items, releases, comments, and
special charges.

o Additional options allow you to
automatically recalculate prices and order
dates for the new order.
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Features and options

— Some companies need the ability to make
simple configuration choices at order entry
time. CSM now allows this in the same way
that COM always has.

S-number CFSTSTGSMEDESTSTMREON !_E
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Price Books

(L {BL) Infor ERP XA Power-Link
File Custormize Mavigation Help

Default v|

1 ::'-

Customers  Custormer Orders S0,
and Quotes

i) 5]

Sales
Fepresentatives Transactions

Daily Recap  Fromotions

(| (BL) Price Books

EEX

Infor ERP xa
Customer Service
= e Engineering
Line ltems C.0. Holds Customer Order C.O. History Line Materials
History Iterms Froduction
Finance
e ) il =
s % g Procuremenit
Companies Customer [tems  Industry Items  Price Books Customer Contracts  Customer Contract Settings
Line [tems = d
Integrator

B=1Ed

File Display Maintain Customize Mavigation Help

|General v‘ ‘(all records)

= Price Books

VHBREDSS D/ LY %

Price book 4~ | Description Discount/markup type

COST Cost mark-up pricing Markup from unit cost

sTD Std Price Book Discount or markup from unit price

TEAN Cost Transfer pricing Markup from unit cost

2008 Discount by customer code Discount or markup from unit price
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Price Books

(U (BL) Price Books
File Display Maintain Customize MNavigation Help

General v {alirecords) v MBE&FDBS D72 2H %

(L (BL) Change Price Book - COST = & (BL) Change Price Book - COST =3
File Display Maintain Customize MNavigation Help File Display Maintain Customize Mavigation Help
Defaut ~ D& DA 2H % Defaut ~ BD&g 0/ £H %
4> COST Cost mark-up pricing %> COST Cost mark-up pricing
SIS ‘Cos’r mark-up pricing = Effective date | Version description R l
Discountimarkup type Markup from unit cost Erice Book Versions | |0T/0T/1950 if: = :
< ¥ [La
< ' :
(T |{BL) Price Book Version - COST, 0140141980
[ Upda’fe } [ Cancel ] [ H9|p File Display Maintain Custormize Navigation Help
| Defaut ~| D@ 04 2 H @
& COST Cost mark-up pricing  Version Effective: 01/01/1980
General |
Item price class | Customer price code Customer item discount... | Customer itern discount...|  #& :
1000 C1 = Cost Markup 25% |01/01/1980 Z5.000| | 6 | Ease Prices |
g Giomnme o Dot O [Comnioie |
=05 arkup .
2000 G = Cost Markup 25% |01/01/1980 25000, ¢ |Quantity Price Break |
2000 C2 = Cost markup 30% |[01/01/1980 30000 | £ Customer Item Discounts |
2000 3 = Cost Markup 40% |01/01/1980 35.000( s :
3000 C1 = Cost Markup 25% |01/01/1950 25 000 Group Discounts
3000 2 = Cost markup 30% |01/01/1980 30000 =
3000 3 = Cost Markup 40% |01/01/1980 35.000
4000 1 = Cost Markup 25% |01/01/1980 25.000
4000 2 = Cost markup 30% |01/01/1980 30.000
4000 3 = Cost Markup 40% |01/01/1980 35.000
5000 1 = Cost Markup 25% |01/01/1980 25.000
5000 2 = Cost rmarkup 30% |01/01/1980 30.000
5000 3 = Cost Markup 40% |01/01/1980 35.000
(L
Continue | [ Help




Kitting
CSM now supports kits

Kit Parents

This object allows the user to add
components to items identified as kits in
the engineering system without Item
Master security

kit Farents
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Order History Enhancements

e For orders that have completely shipped
and invoiced, you can now view the
special charges, and comments associated
with special charges and shipped items.
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New in R7 — R9 CSM

e Unit of Measure Maintenance
e Unit of Measure Conversions

e Foreignh Language Comments in Order
History

e Standing Order Maintenance
e Sales Rep Maintenance
e APC Integration
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New in R7 — R9 CSM

e Copy
— Copy Order History to Order Capabilities
— Copy Order History to Quote Capabilities

— Copy Order History to Credit Memo
Capabilities

— Copy Credit Memo History to Credit Memo
Capabilities

— Copy Credit Memo History to Order
Capabilities

— Copy Credit Memo History to Quote
Capabilities
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New in R7 — R9 CSM

End order processing — flexibility to run as part of
order entry and maintenance.

Split commissions — available at both header and line
items.

Comments — similar function to COM for auto include
of comments at header, line item or release.

Reporting — similar to green screen reports
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End Order Processing

e Order Totals real-time information.

e Processing Options control printing,
allocations and invoice generation.

o Default options for printing all documents
can be set as preferences.

Commizzions l Line ltems ‘ Hiold=
General | Pricing/Billing | Soldto
Order Totals Proceszzing Options
Counts
Special charge 2
Line item 7

Quantity hash tatal 186,000




New in R7 — R9 CSM

Picking/Shipping/Invoicing — available in Materials
Management and also CSM as host jobs/host for
complete shipments only at this time.

Holds — new hold status field visible in Customers
Orders and in CO Holds objects shows all holds.

Integration to Contract Accounting Plus — contract can
be assigned within the customer order.

Price Book Unit of Measure with EPDM
Maintenance of customer in IFM.
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Customer order fulfillment

o Order fulfillment functions (Picking
and Shipping) take place in the
warehouse

o They are packaged with Materials
Management.
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Shipping

e Materials Management becomes the heart
of customer order picking and shipping
activity with the addition of Pick Lists,
Containers, and Shipments

Fick cansalidation Default to Comparny v

Fick short stock quantity  |grore short stock W

Autormatic pick confirm

Dizcrete allacation

General Frint Selection Crteria
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Pick List Print

o A new subset called Available to Pick
excludes orders (or lines, or releases) that
are prevented from picking due to holds or
other reasons.

(L (9H) Customer Orders and Quotes

File Digplay Mantan  Custormize  Mavigation  Help

General w | |[all recordz) W H

_ [all records]
= Customer Orders [Aealable to amaunt ineeoics
Avallable to invaice

Co 1| Order iva?:az:e b F'}i-lﬁ_k
1|0 To8e0 [ 7o @ to ship ——
1|C0 106863 oo
| ICradit e




Pick List Print

e Pick List overview shows all the
information that prints on a pick list
document.

=674 Fick List

G@ Pick List Ship-to
5§ Pick Order
=@ Pick List ltem
-' Dizcrete Allocation

a% [tern Location
E‘. Line [temn Feature and Options




Shipping

e Outbound shipments can be generated
from:

— Customer Orders

— Pick Lists
— Containers
“f Generate Shipment Content Canfirmaticn Output
Execute
D escription

Feady to invoice [ ]

e Ready to invoice flag lets you automatically
invoice the shipment. —~_
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MisC

e Release 7.8 Enabled Immediate Ship
Orders

e Bills Of Lading And Packing Lists Can Be
Printed From The Shipment Object

e Serial Numbers Can Be Generated Or
Entered For Shipped Items

e Tracking Numbers Can Be Specified On A
Shipment Or By The Container

e Tracking URLs Have Been Added To The
Carrier Object
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Additional maintenance objects

e Maintenance function for customer items,
industry items, contracts, and promotions

e Customer maintenance is now available in
CSM when IFM is installed.

e Hold codes and Special charge codes can
now be maintained.

e Code file maintenance relating to the
assignment of invoice form numbers has
been added

= .
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Additional maintenance objects

e Tax Categories

e Sales Branches

e Invoice locations

e Invoice Shipping Locations
o Code file maintenance

e Packing List Form Numbers
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Overview CSM-Customer Service
Management

= Client/server architecture =« pPersonal data

- Windows management (templates/

v" object-oriented _ |
v flexible navigation & work-flow views/subsets...for you!)

capabilities — “point and click”.
v Attachments (Drawings, MSDS, = Navigation History and
ISO SOP/GOP, etc.)...extremely Bookmarks for quick

powerful. )
retrieval of common tasks.

= Broadcast/receive and

workbenches (click on one item
and display other information such
as the customers account statistics in
another window.
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Customer Service Card
Customers & Orders Tab

( (BL) Infor ERP XA Power-Link
File Customize MNavigation Help

Default w

B[=/e3

Infor ERP xa
—

e == % e == 2 ==

Customers  Custormer Orders C0. Line tems CO. olds Custormer Order
and Gluotes History

[ .- ]
et

Companies Customer [tems Induat ltemns  Price Books Customer Contracts

& 5

Customer Contract Sales Daily Recap Promotions
Line Items Fepresentatives Transactions

4

.0 History Line

[tems

TThiS IS Pow

\-~ Cus.tom-.ar 5@@]
Materials

|
l
Production ]
Finance ]
l
l
l

Frocurement
Setfings
Integrator

isLink

Customer Service Codas

Customers and Orders Shipments and Invoices




Customer Service Card
Shipments & Invoices Tab

(@ (BL) Infor ERP XA Power-Link M=
File Customize MNavigation Help
Default v Infor ERP xa
@’mmer 5@@]
— —= [TEmgreete— |
. =, |
Shipments Shipped Items  Customer Invoices Packed Containers  Pick Pack Ship Materials |
Items Froduction ]
Finance ]
i ol Jm i
@ o Rl Brocurement ]
Fick List tems Carriers Container Types Serial Numbers Sales :
, Seffings ]
Fepresentatives
Integrator ]

¥

Customers and Orders Shipments and Invoices Customer Service Codas




Customer Service Card
Customer Service Codes Tabs

( (BL) Infor ERP XA Power-Link M=1E3
File Customize Mavigafion Help

Note there are 4 codes tabs. Shipment and
Invoice Codes tab is new.
Customer Service

Shipment and [nvoice Codes l Tax Codes ‘ \W

Default w KA

Customer Codes \ Customer Crder Codes Matorials |
Production ]

& 4 =
T ﬁ #] , ﬁ :i-ﬂﬁ% Finance |
Address Types Carriers Countfries Credit Ratings Custorner Classes  Customer Price Customer Procurement ]
Codes Enterprises Settings ]

it B N Integrator

43 3= s e 1

EU Delivery Terms  EU Transaction EU Transport Modes  Fiked Trade  [tem Classes  Item Industry
Types Discounts Classes

€ 5 @ @&

Languages Market Analyses Payment Terms  Priorities  Sales Regions  Sales Transport
Terms

4 B @

ocations States Surcharges Surcharg_e Lines Tax Code For Tax Indicators
Authorities

e,

—

Shipping

%

Tax Suffixes Termitories  Global UM Class UM Hem UM Zones
Corversions  Conversions  Conversions

Customers and Orders ‘ Shipments and Invoices Customer Service Codes




Setting Customer Order Preferences

@ (BL) Infor ERP XA Power-Link ME T
File Customize Navigation Help
Default v Infor ERP xa

Customer Service ]
Endginesring

Customers Customer Orders C.0. Line lems C.0. Holds  Customer Order  C.O. History Line Companies | | Materials

and Guotes History Items Froduction ]
Finance ]
o T ? .
=) % i‘k Ji} Procuremerit ]
Customer tems  Industry Hems  Price Books Customer Contracts  Customer Contract Sales Sethin l
; , Seflings
Line Items Representatives

@ (U (BL) Customer Order or Quote {all types) Preferences
Daily Recap Promotions Default . General l
Transactions

Company (public preference)  + End Crder |
: “Workspace ]
Order type (public preference)  « Lict l
Warehouse (public preference)  w ~ard File |
Warehouse option (public preference) v Template |
Ferform End Qrder processing (public preference)  + Firdl l
_ _ Eroadcast ]

Do not prompt each time for order type selection.

Setting Preferences locks in your preferred

information views and functions. This should

be done for all CSM objects. e
I

Customers and Orders Shipmerts and Invoices Customer Service Codes ‘




Setting Customer Order Preferences

Default General ]
Compary (public preference) v End Qrder |
; Workspace ]
Order type (public preference) v et |
‘Warehouse (public preference) .
- " Card File
warehouse option Customer Order r Templat {
 lauote empiate
Perfarm End Order processing Standing Order Fird ]
Credit Memo Eroadcast
Do not prompt each time for o flast used) ]
[ Continue ] [ Cancel ] [ Help ]
|

» Note the new “(public preference)” selection which can be set for
your company on the Settings tab in the main Power-Link card file.
e Address all options on all tabs for all objects where you do work or inquire.

e New tabs in R7+:
—End Order

—Workspace
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Setting CO Preferences

X

(U (BL) Customer Order or Quote [all types) Preferences

Acknowledgement
Generate pick list

Pro forma packing list

Pro forma invoice

Frint alternate currency

Guote
Standing order

Tes
public preference
public preference

public preference

( )
( )
(public preference)
( )
(public preference)
( )

public preference

Print Options

| Pick List Options ]

I

Continue ] [

Cancel ] [

Help

(*|(BL) Customer Order or, Quote (all types) Preferences

Initial wiew

Initial sort
Open action

Initial subset

<Alt= open action
<Cirl> open action

Printing and Pick List options
on the End Order tab.

C-General

(public preference)

Crder number desc

(public preference)]

(public preference)]

(public preference)

OmD “ | m
|

General

End QOrder

List

Template ]

Find |

Broadcast ]

Continue

—

Note different template

choices for CO’s, Quotes,

Credit Memos, and

Standing Orders on
bottom tabs.

q

Create template
(public preference)
Copy template
(public preference)
Change template

(public preference)

v

Customer Order

| Customer Guote

x

|

Continug \ l

Cancel

|

Help

|

I Credit Memo ‘ Standing Crder ~

General
End Order
Workspace
List

Cas |

Template

Eroadcast




Customers

(| (BL) Customers

File Display REEIRERN Customize  Mavigation Help
General 0 Create et DX O A A g mtia|a gF
# Change
h Custorr £ Quick Change
o Delete Delete
Co | Cus Co City Confact Telephaore Fax |Currency | 3Status
i Py Aflanta 5 "
1 Atlanta A
i % Suspend Atlanta FFR 2
1 & Activate Atlanta MEP A,
} txg Hold %’gﬁg’ra DEM A
Il % Mass Change et Select Maintain and the appropriate
1 7 Mass Delete Eoch . . .
1 | Maintenance selection or use icons for
1 # Entity options b Paris . .
} Frice Book options ] gfgg neW and 9X|St|ng Customer master
} Personal Accountoptions > oran racords, EVEN FOR IFM (International
1 &= Carrier options r o i i
] E— . Laud FInancial Management) .
1 - EUUU.H.. — Hixso :
1 4201 |Albertson's Inc Salt Lake City A
1 4307 | Svysco Food Service of Fla Cicoee A
1 50071 | Midwest Water Sports, Inc Hopkins A
1 10007 |Hi Tech Corp Atlanta A
1 210071 | Grenville Computer Mart Greanville A
1 51007 | Chrysler Detroit A
1 00071 |Us Government YWashington A
1 872772 Bast Buy Cenvwver 303-555-2774 (303, Fiy
1 gO000 | Atlanta Trailer Sales Alflanta A
1 910001 | Macon Trailer Sales tMacon tr. David Garris A
1 Q20001 | Columbus Trailer Sales Columbus Fod Fortson A
1 40001071 | Steel Products USA, Pittsburgh A
1 4000201 | Brainger, Inc Morwich A
1 4000307 | Industrial Supply 1Nt Chicago A
1 4066901 |ELEATS Athens A, v
< ¥
| [L.




Customers

Double click any customer record
and select Change pencil to
CUENEhaneE S one L make changes in card file.

File Display Maintain Customize Navigation Help

Default {IFM) v [0 & = "'H EaaldadF @apa 7

B 1 101 Radio Shack Global

Company 1 @  General l
Customer status Active Addresses |
Customer class EET = Retail v Pricing/Billing ]
Warehouse 1 Q Credit ]
Stage area a AR Entity Overview |
Require purchase order @ ves O Mo ACC_OU_HTS el el ]
Language 001 = Default local language v e |
Media ]
Mairtenance log OYes ® No Customer [tems ]
Salesrep 100 & Cormments ]
Market analysis EET = Retail v
[ Update ] [ Cancel ] l Help
| |2
_— -
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Customer Orders

(| {BL) Infor. ERP. XA Power-Link
File Customize Mawvigation Help

Default ~

44

Customers (Customer Qrders .0,

and Quotes

g
Customer Items  Industry Items  Pri

2

Daily Recap Promations

Infor ERP xa
Customer Service
5 e Engineering
Line ltems C.0. Holds Custormer Order .0, History Line  Companies | | Materials
History [termns Froduction
Finance
o f oa -
% i‘k Ji‘ﬁ Erocurement
ce Books Customer Contracts  Customer Contract Sales "
; . Setlings
Line Items FEepresentatives
Integrator
(L (BL) Customer Orders and Quotes g@@

Transactions Eile Display Maintain Customize Mavigation Help
C-General v (allrecords) YR =N P | e EEESLSIR Aag kM
| Customer Orders and Qo
Co | Order Hold status | Status Reference Customer| Name Whs

1CO 10913 1 =Held 10 = Entered 2501 |5un Microsyste.. [110 -~

1\Co 10;mz2 0= MNone 10 = Entered 3401 WWal-Mart Laure... |1

SO 10910 0=None 15 = Mo lines eligible for pick |REC-SHT 2501 |Sun Microsyste.. |1

SO 10909 0=None 15 = No lines eligible for pick 101 |Radio Shack Gl... |1

11C0 10908 0= MNaone 10 = Entered 101 |Radio Shack Gl.. |1

TS0 10805 0 =None 10 =Entered _ 4301 |Sysco Food ge... }

..
- - om... |1
Create customer orders, quotes and credit memos in Gi 1
ater .

. . . . e

this object. Note the new Hold Status field alerting e A

. . . Se... |Al

users immediately that order is on hold inc |1

T TUSTF =TT [ = WU TES 2T TUT LR, SUT T-2UNT MILTU S STe... 1
1 |Cﬂ 1081F 0 =MNrne || 15 = N lines alinible for mick || 201 1 Sun Microsyste | 1 %

Customers and Orders ( < >

-| IN




Customer Order Header
Window & Card File

(" (BL) Customer, Orders and Quotes

File Display Maintain Customize Nawigation Help
C-Gieneral v |@lrecords) ~ WESEDSE DAL R PR 2EESIHR @aa k3
° 2| Customer Orders and Quotes
Co | Order |Ho|d status |STaTu5 |Reference | Customer| Name |Wh5 Order
1120 10913 10 = Entered 2001 5un Microsyste.. | 110 1127~
11CO 10912 10 = Entered 3407 |Wal-Mart Laure. 02026
11CO 10910 =bloline ] cbdiors = 12111
11CO 10909 ey 1010
110 10908 File Dizplay Mairtain  Customize Mavigation Help 054
}Eg ]gggg Defaul VPESS D/ RRLESFIR MA MR g;gg
1 CD 1':'9(:'3 o"_ 1 Customer 2501 Sun Microsystems Computer Order; CO 10913 |:|_I."l,l'24
11CO 10826 _ N B
1100 10825 Wwarehouse n | q & Purchase Order Eﬁfer.leraln ] 05
1150 10824 Ship-to @ = Number Ericing/Biling | 0511
1 CD 1 |:|823 Shipping inztructions [ate ﬁo!d-to ] I:"{U-I I:'
1 CD 1 CI822 Ship lead time ] Revision a = %T;Z:Dﬁhipmenh { CIS'FE-I
:]I gg :Ilgg‘lz‘]g Sales Regular credit zale w Totals E_ng:iSSiDnS % g%ﬁ%%
‘] CD '] |:|8‘| _I,u' Order reference Yalume 0.000 ;Z;:S o ] ':'2.“:'3
11co 10816 Salesrep L Weight 2,100,000 Special Charges % 0203
1 CI:I 'I I:IS] 4 Sales ransport terms fblank) 3 Yalue 12.950.80 Oxerview I:IEIIEIE
:]I EQ :II Eg]l E Language 001 = Default lacal language Iroice amouint 12,950.80 Eg:m:ntjl % g%ﬁg%
LCi-l Order bpe Custamer Order rder 1olal:
Proceszing Options ]
Many double column ™  E Comonecmniog ] | |9/38
/2000 B 12f20
cards in CSM. 11075
I |
£ ) . >
[ Update ] [ Cancel ] [ Help Perform End Order
| | [2 L




CO Items Window and Card File

(” (BL) C.0. Line Items

File Display Maintain Customize Mavigation Help

General v fallrecords) v AR D Og D/7LH B @ 288 @208 B0 R
_ (all records)
C.O. Line ltemlazizble to pick. || NEW SUDSets:
Available 1o shi . . ; ,

Co| Custome) g | ® Ava||ab|e to p|Ck Quantity| UM | Request Fromise

s ool AV | Ew e
M e :
1 BO1CuUstomer .. [ Avallable to Shlp 1.000|EA 0702008 Q70420
1 3401 i 5 MUUSE | 1.000(EA 062572008 OBf2520
i 7p{=ustomer item cofj PC, 200 MHZ, DESKTOP |1 15000 EA | 06/18/2008 0611 8/21
1 70CuUstomer range .2 PC 266 MHZ, DESKTOP |1 20,000 EA 061 8/2008 0BA&/20
1 701Dates & Company0s MOUSE 1 20,000 EA 061 8/2008 OB 8/20
1 3400 3raham 00 @ (BL) Change C.0. Line ltem - 1,1, 10958, 100
} ?OODSgg}lndUSTW itern cont 818 File Display Maintain Custornize MNavigation Help
11 7o000001Name contains 05 Default vD@g D72 Q BEmBld0 28R
} ;g}Non—inventor}f iTel’Tg12 &) 1 OrderCO 10958  Item 1105 MOUSE
9|
1 ?D1Dpden 05 Custorner 3401 A Unit of Measure iGeneral |
} ;g}order 812 Addressee name Wial-Mart Laurens Order UM EA = Each Pricing ]
raerrange .. Sequence = Stocking UM EA = Each Hor-inventory
} ;g}OrderType gg Wareholse ] Q Total Customer/Industry Item ]
1 010ur item contains oo Line itern status 10 = Open On-hand 11,388.000 Holds |
1 T0100r item range 50 Allocation type Monhe 3 Allocated 62968.002 Releases %
- i i Commi Overrid
1 soogojromise date  PRIY R SR Ororder R e
1| gopopiTodays Orders  pM-TRLR-Y]  Stock 1.000 Credit Oyerview |
1 91000 Warehouse contapM-TRELR-F|  Backorder Credit No Allocations |
} géggghme JH¥E|EEF Shipped (stock) 0.000 Type Standard sale | Configuration %
T T - - Date Reasaon Ship-to

} gzggg} gg }88312 _IFCE:'M'TRLR' Request 06252008 B Features and Options
1 3401/CO 10942 |11 : prhumber
1 3401 1C0 10942 11 CUSt0m|Ze the Cards and anufacturing start date
1 3401 CO 10943 (10 . . .
| 340100 10043 |10 card files if desired.

[ Update ] [ Cancel ] [

Help




CSM Status Codes

» CO Header > Pick List
= 00= Incomplete = 00= Incomplete
= 10= Entered = 10= Activity
= 15= No lines eligible for pick = 50= Complete
50= Complete > Shipment
> CO Item = 00= Incomplete
" 10= Open = 20= Shipped, ready to invoice
= 20= Active

= 30= Special charge only
= 50= Invoice printed
= 99= Proforma/amt only invoice

= 50= Complete
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Drill to Needed Information

(' (BL) C.0. Line Items

File Display Maintain Customize Nawigation Help

VvHRSDPS D/7LH R AEwadld PRsan

General

v | |Open

C.0. Line Items

1.000

15.000

EA

06/18/2008

1

1

1

1 20000 BA, DEN 82008
1 20000 BA OB 82008
1 1.000(EA, O B/2008
1 10000 EA 021 472008
1 10000 EA, 1202002007
} 1000000 EA

I | Right click on

1

. | record and select

1 -

| DISPLAY or click

! DISPLAY in menu
FON bar,

FDON D

FDOk T OUUTEA T2 7
FOM O.000 EA Q9302007
FOM 200000 EA Qof302007
FOM 100000 BA, DaE02007
1 1.000(EA,

1 1.000(EA,

1 1.000(EA,

1 10000 EA

1 5000 EA

1 2000 EA

Wb Guantity| UM Fequest Frormis
10.000|EA 10/29/2004 107297
1.000|EA 10/29/2004 /29,
1.000|EA 09 ek

- W Tl
0%/16/
0211 4/
12/20f]

Q4047
104047
09730/
09/30/!
09/30/!
09730/
09730/,
09730/

¢ C.0. Line Item details
I Attachments
&P Maintenance History

@ Releases

@l Kit Component Releases

EE Shipped Items

w Discrete Allocations
Holds

£ Commission Overrides

& Inventory Transaction History

& Sources of Demand
kg ATP Details

ra ATP Kit Details

2F ltem Locations

5 Features and Options

Customer Order or Quote options »

2 Itern \Warehouse options
% Itern options

B Item Revision options
® Enterprise Item options

Custormer Contract options

& Warehouse options

& Customer Item options
2 A ety [Ferry Fe A e

* v v w w v v v [

Met sales amount| Line term status

B61.500 | Open
66,150 | Open
500 000| Active

ga" Customer details
D Attachments
&P Maintenance History

& Customer Ship-tos
Customer Orders
Customer Order History
= Customer Invoices

E Order Shipments
Customer Contracts
Customer Addresses
& Customer Items

Bank Accounts

CA Contracts

& Compare

3600000000 Cpen
2,000 000000 Cpen
2,599 9n0| Active
39,950 | Active
29,950 | Active
32000000 Active
0000 Active
1,299.900 | Active




Highlight Order & Use Icons for Info

(1 (BL) Customer Orders and Quotes

CEX

File Display Maintain Customize Mavigation Help

C-General v |{allrecords) ~ ME & E DB O L 2 HEB I EEESEEEIR ma kR
Custormer Orders and Guote CO |ine

Co 2| Order Hold statl It@mMS Ceference | Cu er| Name

11 CO UOB002 |0 =None 15 = Nao lines eligible BO1 | PC Ware
1/COUDBO00T |0 = None 10 = Ent 601 |PC Ware Customer
1S UOB006 0=MNone 10 =Ent 6071 | PC wWare
11GO 006004 |1 = Held 1o-end Order 601 | PC Ware master
11C0 10959 0 =MNone 15 =HMoli hOldS EB071 | PCWar
1120 10958 0= None 10 =Ent 2401 Walk-Ma re. . [ 1 DEMTE
11C0 10956 0 =MNone 15 =Mool FO7 | Amenc o Q818
11C0 10955 0 =MNone 10 = Enterad 2401 'wal-M ire... |1 0513
1S 10949 0 =MNone 10 = Enterad — 2401 'wal-M ire... |1 o128
1120 10948 0= Nonea 10 = Entered FO000007 | Asros LS. |1 121210
11C0 10947 0= MNone 15 = Mo lines eligible Order 7o o 11/06
1S 10946 0= MNone 15 = Mo lines eligible Shl ments 7o ' * /06
1S 10944 0= MNone 15 = Mo lines eligible 7o f04
1|CO 10943 |0 =None 15 = No lines eliqible (trupck) 3401w Mfg order for 27
11C0 10942 0=MNone 15 = Mo lines eligible 34017 f27
11CO 10941 0 = None 10 = Entered 20001 customer 102
TS0 10940 0 =MNone 15 = Mo lines eligible for pick 91000 02
1/C0 10939 0= None 15 = No lines eligible for pick 900001 |4\_order 02
1120 10938 0= None 10 = Entered 2007 | Sun Microsyste, 1 QEf27
1120 10937 0= Nonea 15 = No lines eligible for pick FO1 | Amercan Com... |1 Q824
1120 10936 0= Nonea 15 = No lines eligible for pick FO1 | American Com... |1 0824
1120 10935 0= Nonea 10 = Entered FOO00007 | Aerospace Cus... |1 0824
1120 10934 0= None 15 = No lines eligible for pick 3407 Walk-Mart Laure. . |1 Q806
1120 10933 1 =Held 10 = Entered 25071 | 5Sun Microsyste.. |1 a7
11C0 10932 0= None 15 = No lines eligible for pick 25071 | 5Sun Microsyste.. |1 a7
1120 10937 0= Nonea 15 = Mo lines eligible for pick 25071 | 5un Microsyste, . |1 o709
1100 10928 1 =Held 15 = Mo lines eligible for pick 10007 |Hi Tech Corp 1 DB
1S 10927 1 = Held 10 = Entered 1071 |Radio Shack Gl |1 0607
11C0 10926 0 =MNone 15 = Mo lines eligible for pick FOO00007 [Aerospace Cus... |1 Q29
1 lf‘?f‘] 10975 0 = Mnne 15 = N lines alirible for nick: 071 Amearican Cnm | 1 lﬁﬁ!’?ﬂv

< »

[l




Tree Structure — Customer Order

( (BL) Change Customer Order - 1,1, 10777

File Display Maintain Customize Navigation Help

Default VDRSS D/7£H RRLESIEIR @an &G

1 Custormer 51001 Chrysler  Qrder: O 10777

DeTaiIs:‘CusTomer Order Crverview Details v| General ]
|dentification | Details s |.ONIBIING ]
- Sold-to |

2% ) Sold-to: Chrysler Ship-fo: "default10 = Entered  Amount: 17,249,605 Order. 08/17/2005 Re.. Ship-to ]

° 2| L oLDs Order Shipments ]

Sllc Commissions ]

----- COMMENTS Line Items |

= COMMISSIONS Holds |
Special Charges ]

o Salesrep: 110 TONY Commmission: 0.00% Farticipation: 100.00% Overview l
-3--- LINE ITEMS Comments |
Order Totals ]
E--- Whs 1 1003 PC, 300 MHZ10 = 0Open Base: 3,289 850 Netsales: 16,499.750 Cost 1. Processing Options ]
a% RELEASES Contract Accounting ]

B% 1 Promise: 08/29/200520 = Open  Ordered: 5.000 EA Shipped: 0.000 Open: 0.00C

- G#) COMMENTS

—

[ Update ] [ Cancel ] [ Help ] Perform End Qrder




Customer Order List Window-
Views and Subsets in CSM

(' (BL) Customer Orders and Quotes

File Display Maintain Customize MNavigation Help

EIBX

C-General v (allrecords) v EED S 0L L YD e EEESIER @A &R
ecords) A
Customer Orc,ﬂwanable to am

0 < | Order i:::gg:z :rrg Ir}\éi\il\ch‘@us | Reference | Cus’romer| Marme s Qrder
1CO Uos00 _ H _ nes eligibl : : : 1 OF0G -~

oEaovailable to shig 102 ) ‘P\ 1 O7/0F

Views |220¢carer .. 10 Subsets. Note new ones: ! 07106

Credit memos : . . .

0959 Sustomer .. 9= * Available to amount invoice 1 01109
1[S00 10954Customer order 15 = Mo lines eligib ° i i i BN OB &
1162 1o5eicimtomer range | (18 Emerea ™| AVaIGRE O INVOICE e
1/CO 1094 Ho'd STE‘TU? 10 = Entered » Available to pick N 12/20
1[0 1094 1Mame contains 15 = Mo lines eligib) . . |1 11106
1/CO 1094f0pen orders 15 - Nolines s, * Available to Ship Bl 11/06
120 1G94=D d 159 = No lines eligib ﬁ/ 1 10404
1/CO 1094]-THer - 15 = No lines eligible e - creeodfe... | 1 0927
1[S00 109410rder Date 15 = Mo lines eligible for plck. 3401 |wal-Mart Laure.. |1 09/27
1|1C0 1'3'94'OrderType mf Entered _ 920007 | Columbus Trail... | A 090z
1|20 1094 Order rande 159 = Mo lines eligible for pick 910001 |Macon Trailer S... [ A 090z
11C0 1093 ge . 15 = Mo lines eligible Tor pick Q00001 | Atlarta Trailer ... | A 0902
1|CO 109340rder status 10 = Entered 2501 |Sun Microsyste... |1 08/27
TCO 1093 0rders by custo 15 = No lines eligible for pick JOT1 | American Com.. |1 0324
1(C0 mgSEDrders by recue 1% = Mo lines eligible for pick 01 [American Com... |1 0824
1(C0 1093 10 = Entered 0000001 | Aerospace Cus... |1 Daf24
1|co 10934Purchase Order 15 = Mo lines eligible for pick 3401 [walkMart Laure... | 1 08106
11C0 1093]0uotes 10 = Entered 2501 |5Sun Microsyste... |1 07
1(C0 mgS‘Request date v 1% = Mo lines eligible for pick 2501 [Sun Microsyste . |1 07
11C0 10937 T T 15 = Mo lines eligible Tor pick 2507 | 5un Microsyste... |1 07y
11C0 10928 1 =Held 15 = Mo lines eligible Tor pick 10007 |Hi Tech Cormp 1 D601
1120 10927 1 = Held 10 = Enterad 107 |Radio Shack Gl |1 OB
120 10226 0 =MNone 1% = Mo lines eligible for pick FO000007 | Aserospace Cus... |1 0529
1™ 10925 0= Mnne | 15 = Mo lines elinible for nick | J01 | Amencan Cinm | 1 lﬁ.’-_nf?ﬂv

< »
1N




Customer Order Holds

(| {BL) Infor ERP XA Power-Link
File Customize Mavigation Help

|Default v Infor ERP xa
Customer Service l
: : ! Engineering ]
Customers  Customer Orders .0, Line termN\G.0. Holds Austomer Order GO History Line Materials |
and Quotes History Iterns Production ]
Finance ]
e - S )
22N % g Procurement |
Companies Customer fems  Industry fems  Price Books  Custormer Contracts  Customer Contract ST ]
Line Itermns =109
Integrator ]

Sales . . — . m——
Representatives File Display Maintain Custormize Navigafion Help
\General v (alirecords) | WE&GDBg DAL B2 B &
23] C.0. Holds
Co | Order Line| Relsase|Hold Hold code descr... | Create user | Held Approval user | Approval Release T
11C0 10307 4] 0|CH Credit hold STEVE 03131998 (blankj | g
1(C0O 10302 0 0|CH Credit hold STEVE 031319398 {blank)
1(C0 10305 0 0|CH Credit hold STEVE 03131998 (blank)
1 CO 10306 0 0]CH Credit hold STEVE 031131998 | DAVID 121291998 Fé?le?(?ed'_
an
1 y . . . . LLICD |11/26/2000 |Released,
11 Order can'’t ship if on hold. Highlight, (biani)
| o
1 an
1| and release when appropriate. iblank
1 (blank)
1/C0O 10314 ‘ O‘ 0|CH Credit hold STEVE 031319398 {blank)
. 11 AN21E [l (AN it bonlA CTTEW/FE [aleInReTy Ofl')Q el n =
| L

Customers and Orders Shipments and Invoices

I Customer Service Codes ‘




Host Jobs/Host Print in Customer Orders

Generate Invoice, Pick List, and Shipment

Q| (BL) Customer, Orders and Quotes

=N Display Maintain Customize Navigation H
O Refresh FS
Calculate Column Statistics

| WS e

from Customer Orders. Print any

order/shipping document and some reports.

»& Host Print ... @ x|
“f HostJobs .. Status Refere
25 Export 15 =Moline... Customer Order or Quote
g 10 = Entered
10 = Entered
= Send to.. 10 = Entered Acknowledgements Ik ‘
15 = Mo line... Elanket [tem Status ' .
B . _ Content Confirmation
s Local Print ... 1% = Egtﬁgﬁ & Open Orders by Request Date \
% Status 1 g = Eniereg Open Orders/Back Orders L1 Print
= Entere -
Summary Info .. 12 - E”ﬁered Pro Forma Invoice Description
Close 15 = Noline . SUOIE 21
1/C0 10944 |0 =None 15 = No line... LTS
1|0 10943 - S
11CO 10042 %]
1120 10941 o
} 88 18838 Customer Order or Quote
11C0 10938 f
1o 10937
11CO 10936 Alocate i Content I Confirmation Output
1166 10935 8 Generate Invoice
11CC 10934 Generate Pick List Execute
1S 10933 ,
1lca 10932 Generate Shipment Description
1120 10937 Recalculate Order Totals
1 gg 188%% {all records) b
110 10926 :
1|0 10925 Options
1 gg 18812%1 Frint invoice [
1169 10813 Invoice type @ Shipment O Amount
- I I Invoice date |0/ 32008 B :
Host Print




Shipments and Invoice Objects

( (BL) Infor ERP XA Power-Link M=
File Customize Navigation Help
Default v Infor ERP xa
Customer Service ]
e _ Z Engineering |
Shipments Shipped Items Customer Invoices Packed Containers  Pick Pack Ship Materials l
ltems Froduction ]
Finance ]
b | .m i
@ =N 5 g0 Procurement ]
Fick List Iterns  Carriers  Container Types  Serial Numbers Sales :
. Setffings ]
Representafives
Integrator ]

Commisi History

Customers and Crders Shipments and Invoices Customer Service Codes




Shipped Items Inquiry

(@ (BL) Shipped Items =13

File Display Maintain Customize Nawigation Help

Daily Ship R v| *Shipdatera. v MR & D D o JEE T8 BB

_ Shipped Items
Shipment date <& | Order Marme Iterm Shipped| LIt Met sales| Shipment| Carrier Frok
numik

OLf29/2007 010925 |American Computing | 1000 25000 EA g80.000.00 237 | ROADWAY | 2345 A

O0Rf29/2007 010925 |American Computing | 1002 10.000|EA 25,999 50 237 | ROADWAY | 2345

OLf29/2007 0 108924 |Aerospace Customer | 1000 10.000|EA 3200000 238 | ROADWAY

O0Rf29/2007 O 10924 |Aerospace Customer | 1001 D000 EA 0.00 238 | ROADWAY

Q5292007 i 10924 Anrmenacs Crctnmer 100 SN0 E M 20 7a0 B0 2538 ROADWAY

ORI07f2007 0 10922 . 32

05/0712007 co 10921 | See what shipped today, subset by 30| ROADWAY

ORI07f2007 0 10920 - 31| ROADWAY

05/07/2007 co 10918 | customer, by product, pro#, carrier, etc. s

ORI 7f2007 o101y 33

ORI07 2007 0 10816 |American Computing | 1000 5000 EA 1600000 234 | ROADWAY

ORI 7f2007 COo10912  |Wal-Mart Laurens 1000 0000 EA, 0.00 230 | ROADWAY

ORI07 2007 O 10812 |Wal-Mart Laurens 1050 5000 EA 0.00 235 | ROADWAY

ORI f2007 O 10912 |Wal-Mart Laurens 1101 2000 EA, 1,299.490 230 | ROADWAY

ORI0B2007 0O 106862 |IBM - Rochester 1000 5000 EA 200000 229

Q21262007 010911 Wal-Mart Laurens 1000 10.000|EA 3200000 228 | ROADWAY 4351

Q22682007 o0 10911 Wal-tart | aurens 1050 D000 EA 0.00 228 BOADWAY 4351 ¥
| | | | | 221 062,650/ | |

< >

| [

— .
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Invoice Inquiry

( (BL) Infor ERP XA Power-Link

File Customize MNavigation Help

Default v| Infor ERP xa

Customer Service |

£ szl . .
— @ E Emgmgermg |
Shipments  Shipped Itams BAcked Containers  Pick Pack Ship Pick List ltems  Carriers | | M3terials |
ltems Production |
: 17 3 Finance |
. _ m Procurement |
Container Types  Serial Numbers Sales _ Settings |

Fepresentatives

Integrator |

(L (BL) Customer, Invoices

File Display Maintain Custamize Navigation Help
General v| [(@lrecords) v M E& = KE &
; Customer Invoices
Co s Invoice/CM 527 | Qrder Total invoice| Curren... | Invoice date
1 465 |C0 10957 1,850.00 QB/18f2008 ~
1 464 |C0O UJOB00S BO8.50 O5/1472008 3
1 463 |C0 10945 5259800 Q51 3f2008
1 462 |C0 10918 21.25 Q5072007
1 467 |C0O 10922 320000 Q5072007
1 460|C0 10911 3342490 Q5072007
! 459/C0 1091 1600000 0500712007 &
< | 3
| & [

Customers and Qrder Shipments and Invoices stomer Service Codes




Create Shipment from Pick/Pack Ship Items

Q| (BL) Pick Pack Ship Items
gl=N Display Maintain Customize Navigation Help

O Refresh PR D 2 YRR TFan

Calculate Column Statistics

g Host Jobs .
Be Export . Cription Ki Packi | UM Sl h Contai... h
5§ Send to... iy 1
= Local Print . :]IE’.? Edg(:ZJF | |
%, Status %Ei §§§E ﬁ Pick Pack Ship Item
Summary Info .. .
G te Sh 1 . .
Close :'3%-5 ?ﬁ@l: ) (Eeziae Slijpineh Content \ Confirmation Output

11 T o 200 MHZ,

TR e

} } 1001 PC 200 MHZ, Description |

11| Select pick list and

‘I 'I . - .

1 create shipment. Invoice Options

11 | at the same time ONLY oady e Mvoiee e

} 1 FOR COMPLETE Carrier

111 .

1] SHIPMENTS AT THIS Shipment 1D | ]

11 < | >

1 1 TIME General Frirt

111 2000 MONITOR. 14

O |

11 2001 MONITOR, 15 Cancel |[__ Help |

111 2001 MONITOR, 1%

111 20010 MONITOR 15 | FE )

Host Jobs [L.



Shipment Print Documents or Invoice

(| (BL) Shipments

RIEN Display Maintain Customize Navigation Help
O Refresh "IReRRPSs H FEEIE S
Calculate Column Statistics
Host Print ...
B Host Jobs .. on ?@ @
DBM18/200 i~
T Export . 05/14/200 Shipment
B 12311200 B
< Sendto.. 1aralicht *f Generate Invoice
11/06£200 ' i
< Local Print . 10/05/200 Content | Confimation | Qutput
10005200
%, Status 08/271200 Execute
Surnmary Info .. ggﬂﬁggg Description
D05f291200
Close
D529 00 Subset (all records) v
1 | 36| 236 | 0L/0U200
'I i b N E N T M P YO T
1 ]
‘I - J—
1 L]
} Shipment e | B
1l Bill of Lading
1 Content Confirmation Qutput
1| Packing List P ‘ Frenumberead
} Pro Forma Invoice 1 Print
1 e
1 Description j
1
} Shipping and invoicing has moved to Power-Link. From
1 . . . .
| Shipments, print documents or invoice. Output allows for e-
- mailing docs or saving to 3 formats. :
I o7 | [ |




Re-printing Invoices

(U {BL) Infor ERP XA Power-Link

File Customize MNavigation Help

Default v| Infor ERP xa
Customer Service ]
e, = — . .
2 FJ% = ﬁ Engineering ]
Shipments Shipped ltems Customer Invoices Packed Containers  Pick Pack Ship Pick List ltems  Carriers | | Matenals |
Items Froduction ]
8% "i} Finance ]
, CENT Procurement ]
Container Types  Serial Numbers Sales Commission History :
, Settings ]
Representatives
Integrator ]
(U (BL) Customer Invoices |:||E|E|
File Display Maintain Customize MNavigation Help
General v| |(allrecords) v~ M[E & = EE &
Host Job ‘: i ‘
. =22 Customer Invoices
Provides =
o Co o) Inyoice/CM 27| Order Total invoice| Curren... | Invoice date
Invoice Re-
. - 1 4L |C0O 10957 1,850.00 OB/1872008 ~
print Function 1 464|CO 1J0BOOS 608 50 05/14/2008
1 463|200 10945 52,598.00 051372008
1 462|C0O 10918 21.25 05072007
1 461|C0 10922 3,200.00 05072007
1 460|C0 10911 33,424.90 05072007
1 459|C0 10915 16,0000 090712001
< | ¥
| & L

Customers and Orders Shipments and Invoices Customer Service Codes




Other R7 — R9 "Bells & Whistles”

e Favorites * Quick change
e Sort arrow designators « gybset additional
e Graph cards range options (last,
e Column statistics current, or next week,
o Workspaces — multiple  qtr, year)
preference settings * Host job notification
e Logical attribute text and e-mail of reports
e Locate button * Public preferences
e Workbench enhance- e« Customizable toolbars
ments * Workbench enhance-
e Rounding choice when ments
changing view decimals « presentation schemes

— .
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Thank you
for
attending!
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