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Infor Operating Services (OS)

• Infor Standard

• Consistent “Look and Feel” 

• Components

– Ming.Le

– ION

• Work Flow

• Event Manager

• Business Vault
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➢Social Collaboration

➢System Collaboration

➢Connect Infor and non-Infor applications

➢Workflow Control

➢Business Vault Development

➢Cloud interface

➢Single sign-on for all functions

➢Event Management & Notifications

➢…

ION, what does it do?
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Ming.Le
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Stay connected with 

real-time alerts

In-context analytics deliver 

key indicators at a glance

Communicate, collaborate and 

share information with colleagues

Automated tasks let you

respond faster

Easy access to all systems

Social business?

Essential business. 

Infor Ming.le fundamentally 

changes the way work is done
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Drill to Sales OrderDrill to Sales Order
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Event Manager
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MONITOR

EXAMPLES

“events” that happens 

within a system

Sales Order Cancellation

Opportunity Lost

Inventory Stockouts

“events” that happens 

across a set of 

systems

Order from ERP & fulfillment 

in WMS Inventory not 

available

“events” that did not 

happen but were 

supposed to

Order from ERP & shipment 

confirmation never occurred 

out of WMS

ION Event Management
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ION Workflow
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ION Workflow

WHAT

EXAMPLES

Authorizations

Approve PO

Sign-Off new Item

Work Distribution

Enter a new Item

Enter new Customer

Review Budget

Suite Workflow

Requisition approval for EAM 

and if approved process in 

ERP
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ION DESK: WORKFLOW MODELER
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ION DESK: FINANCIAL WORKFLOW
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PO Approval Example



14Copyright © 2016. Infor. All Rights Reserved. www.infor.comInfor Confidential

Notification 

that a PO 

has been 

created

Examines 

the value, if 

>100, 

approval is 

needed

First level 

of 

approval

Sets the 

approval 

parameter 

to “0”

Checks to see 

if second level 

approval is 

required

Second level of 

approval

Final 

approval

Updates ERP
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Infor Document Management
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Input Store Connect

Infor Document Management

IBM DB2

CM

Microsoft

SharePoint
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Input Store ConnectIDM - Input

• Automated

– Capture business documents into IDM

– Input documents using API calls

• Manual

– Manually add documents using IDM clients

– Manually add documents from adopting applications

– Add to the back-end directly with office applications

• Metadata

– Used for referring documents to ERP data

– Capture metadata from business documents

• Archive

– Archive printed documents
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IDM - Store

• Secure

– Role based authentication in IDM server

– Authorization enforced by back-end platform

• Versioning

– Set up and enforced by back-end platform

• Check out/-in

– As supported by back-end platform

– IDM clients support check in/-out

– IDM api’s support check in/-out

• Scalable

– Both back-end platforms scale well

– IBM DB2 Content Manager is the Enterprise Edition

Input Store Connect
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IDM - Connect

• In context

– Loose links to documents using metadata

– Ming.le context messages used for executing links

• Search

– Free-text search (in content only in IBM DB2 CM)

– Attribute search

– All search supported both from clients and in API’s

• Manage

– Edit attributes in IDM clients

– Edit documents in MS Office applications

– Manage versions in both

• Collaborate

– Work on documents in workflows

– Use documents as content in social applications

Input Store Connect
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Extended Suite + ION + Ming.le

d/EPM

Supplier Exchange

Supply Chain Execution

Product Configuration (CPQ)

Infor Reporting

Business Analytics

Activity Deck

Enterprise Asset Management (EAM)

Road Warrior

Infor CRM / Salesforce

Product Lifecycle 

Management (PLM)

Business Vault

Core XA
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Demonstration

21
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